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WELCOME TO
PANORAMA 36

M E E T  Y O U R  H O S T S

Dear traveler, 

Thank you for choosing Panorama 36. This manual will

find all the information you need to make your stay as

pleasant as possible.

All the best,

He iw a  H o u s e
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CHECK-IN

Please message or communicate with us if you
are going to arrive earlier, we may be able to

accommodate you. 

Self check-in with keyless entry.

5 p.m.
ON YOUR ARRIVAL DAY

AFTER

O P T I O N S  F O R  
A R R I V A L

In order to arrive at your destination, there are
several options available to you. From the
airport, the train is the best option. By car, take
the highway and exit at Sierre 

Train. Bus. Taxi. Drive. Shuttle. 

D R I V I N G  D I R E C T I O N S
F R O M  G V A  A I R P O R T

  Get on A1
  Follow A1 till Lausanne and then take A9
  Continue to Sierre
Form Sierre, follow Leukerbad

1.
2.
3.
4.
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International emergency number 112



Police 117



Fire service 118



Ambulance/Rescue services 144



REGA Swiss Air-Rescue 1414



Toxinfo 145

INFORMATION
P R O P E R T Y  I N F O R M A T I O N

Do not disturb after 10pm

No pets or animals allowed

No smoking inside or outside

Thank you for following all of the house rules.
We hope your stay is comfortable and relaxing!

 Any questions, just message us.

Address: Grunibodenstrasse 38, 3954 Leukerbad

Parking: One parking space is provided 

WiFi Network: Panorama36
WiFi Password:  HeiwaSolution

View  P a n o r a m a  3 6  

5   |   V i s i t   P a n o r a m a  3 6



W H E R E  A R E  T H E  K E Y S

The keys are in a key box located on the left side of the
apartment door (one for the garage door and one for the
apartment).

• The code of the key box: 9911

Please do not make noise after 10pm and respect the rules of the building
and the neighbors

Please lock all doors and windows each time you leave the property

No visitors in the house other than those on reservation

Maximum overnight guests:4 

R U L E S
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When you have arrived at the address, you will find the main door at the end of the building.This is the second door.

H O W  T O  G E T  T O  T H E  A P A R T M E N T

Go up the stairs to the top floor and 
you will find yourself in front of door number 36. 
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At first, you can park in the visitor's parking spaces as shown on the picture.

After having taken the keys and deposited your belongings in the apartment, you
only have to park your vehicle.

You will find a key in the key box for the garage. 

The garages are on the other side of the building. You must use the last garage
which is number 6.

Tip: It is easier to park in reverse. 

H O W  T O  A C C E S S  T O  T H E  G A R A G E

H O W  T O  G E T  T O  T H E  S K I  R O O M

The ski room is located to the right of the first main door. 

You can open it with the same key as for the apartment. 
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To watch TV, you will have to use Zattoo. 

There is also a Netflix account that can be used at any time

Turn on the TV with the remote control.

Click on the "Smart TV" button to access the applications. 

H O W  T O  U S E  T H E  T V

H O W  T O  U S E  T H E  S O F A

To open the sofa bed, simply unfold the seat.

You will find the comforters and pillows in the cupboard

next to the bunk bed.

W H A T  A R E  I N S I D E  T H E  A P A R T E M E N T

kettle
coffee machine
raclette oven
fondue pot and stove 
oven
glass-ceramic 
pots and pans 
dishes 
toaster
barbecue
...

In the apartment, you’ll find: 



CHECK-OUT

Please message or communicate with us if you
want to leave later, we may be able to

accommodate you. 

Self check-out.

11 a.m.
ON YOUR DEPARTURE DAY

BEFORE

C H E C K - O U T
I N F O R M A T I O N

Return the mattresses, objects and furniture
to the place where you found them when
you arrived 
Wash the dishes and empty the dishwasher 
Put used sheets and towels in the bathroom 
Put the key back in the key box 
Put your rubbish in the appropriate bins on
the balcony (please sort it).
Put the rubbish bag on the balcony too 

Thank's a lot for visiting us and see you
soon
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In Leukerbad, mountain sports enthusiasts are well catered
for in the summer months. Whether sitting on a saddle, along
hiking trails or roped up on the cliffs, discover the wide range
of mountain sports and relax in the evening in the warm
thermal water.

From the high, rugged Gemmi mountains to the flower-filled
Torrent meadows: around Leukerbad there are many
challenging and quiet routes for hikers.

The fascination of nature in the freezing cold and the power
of water in frozen form. Deeply covered with snow and yet
alive, this is how this region presents itself in the winter
season. Dive into the snow and enjoy the adventure.

Powdery slopes and a fairy-tale mountain world: the two ski
areas Torrent and Snowpark Sportarena in Leukerbad are an
insider's secret for snow sports enthusiasts young and old. 

ABOUT THE
REGION

S U M M E R  &  W I N T E R
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S N O W S H O E I N G

THINGS TO DO

P U B L I C  T H E R M A L
B A T H S

This remains nature's secret. But we
do know one thing: It takes 40 years
for the mountain water to seep into
the ground, to be enriched with
valuable minerals, to warm up to the
right temperature of 51° and to
become thermal water. Only when it
reaches the necessary quality does it
naturally rise from the ground and
flow into the Leukerbad baths.

Ride down into the valley from the
Rinderhütte to the Torrent on a
Monster Ride. A breathtaking alpine
panorama, a dose of adrenaline and
hair in the wind are waiting for you.

M O N S T E R  R I D E

In the middle of the winter landscape,
surrounded by the glittering white
splendor: an authentic adventure in a
fairy-tale landscape awaits you on the
three marked snowshoe routes. Put
on your snowshoes, step into the deep
snow and enjoy the snowy mountain
world around Leukerbad.
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I C E  S K A T I N G

THINGS TO DO

V T T

A wonderful region for mountain
biking. Located in the heart of the
Valais, the Pfyn-Finges region is the
ideal place to have fun

S K I I N G

You can skate in this beautiful ice rink
in Leukerbad: For field hockey lovers,
you can also practice it there.

Skiing in Loèches, it's possible ! With
its 50 kms of slopes, you can take
great pleasure in skiing on slopes
adapted to everyone.



D I A N A

S T E R N E N

NEARBY RESTAURANTS
Do you like Italian food? This
restaurant offers the best pizzas and a
wide selection of Italian appetizers
and pastas. From time to time, there
are other delights such as meat slabs
or a good salmon filet. This pizzeria is
less than 100 meters from the
apartment.

This restaurant is synonymous with
relaxation, friendship and pleasure for
the mind and the palate. Dive into
specialties that make the moment
unforgettable. The classic dishes are
reinterpreted and the products are
local. 

L O U N G E  1 4 1 1

Just a stone's throw from the
Alpentherme, in the center of
Leukerbad!
After a bath in the thermal water, a
moment of relaxation in a fantastic
mountain 
in a fantastic mountain landscape,
enjoy Valais specialities
like fondue, raclette, cheese crusts!  
Less than 10 minutes walk from the
apartment. 
Don't miss this unique opportunity!
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D i s c o v e r  Y o u r

H A P P Y
P L A C E

# P A N O R A M A 3 6

S H A R E  Y O U R  S T O R Y
#PANORAMA36 #PANORAMA36

#PANORAMA36 #PANORAMA36

Thank you for visiting our apartment, we
hope you had a wonderful vacation. If you

have had a nice stay, please leave a
review!

ThankThankThank
you!you!you!


